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Committed to Conservation, Community and Customer Service
Golden State Water Company (GSWC) is dedicated to providing affordable, high quality water to our customers.  Every year, the company works with local communities and its customers to invest in the water system, make improvements and ensure a safe, long-term supply of drinking water.  As a part of the community, Golden State’s philosophy is that improvements in water quality and delivery systems are investments in the quality of life in the community. 

· More than 550 highly trained personnel whose passion is great customer service and providing clean affordable water
· Accountability to customers including delivery of a Consumer Water Quality Report detailing the quality of their water and ways to conserve.
· A guarantee that when you call Golden State, customers will get a friendly, highly-trained customer service representative, 24/7/365 

Overcoming the Drought

California is facing a historic drought.  On June 4, 2008, Governor Arnold Schwarzenegger proclaimed a statewide drought and issued an Executive Order to address “a dire situation”.

· Statewide rainfall has been well below average in 2007 and 2008, with many Southern California communities receiving only 20 percent of average rainfall in 2007.

· Northern California this year is experiencing the driest spring on record. 

· Water storage in many of the state's major reservoirs is far below normal. 

· The Colorado River Basin, which provides water to Southern California, has just experienced a record eight-year drought. 
· Transmission of water supply to Southern California through the Delta has been constrained due to endangered species. 
Dedicated to Water Conservation
GSWC is committed to water conservation and helping customers take charge of their water usage to minimize waste.   Recently, GSWC filed a conservation application with the CPUC. In the application, GSWC is proposing tiered rates to encourage customers to conserve water. GSWC’s proposed tiered rates for customers include:
· A decrease in the monthly service charge

· A lower first tier quantity charge 
· An increased rate for higher quantity usage 

With this change, customers will have more control over their water bill and the potential to receive reduced rates as a result of conserving water.  
Region III Proposed Tiered Rates. Residential customers would pay 15 percent higher rates for any additional water consumption above 1,600 cubic feet. Here’s an example of how the conservation rate will benefit customers.  If a household that typically uses 2,000 cubic feet of water per month finds ways to reduce usage to 1,600 cubic feet per month, the combined savings from reduced usage and staying on the lower conservation rate would be $12.84 per month, or 18 percent.

(NOTE: GSWC also has requested these same tiered rates in a separate filing which may be approved as early as the summer of 2008.)

In addition to new rates, GSWC offers rebate and incentive programs.  Contact GSWC for more information.
Prudent Investment of Ratepayer Dollars

Golden State Water Company believes that quality water should also be affordable.  As a fully regulated company, all rate increases and system improvements must be approved by the State of California.  The current rate case will maintain water quality and ensure a safe and reliable water delivery system.   In order for the Company to continue to provide high quality, reliable water service to all of our Region III customers, GSWC has requested increases in revenues for its Region III of $4,246,000 in 2009, $25,479,804 (26.4%) in 2010, $1,714,524 (1.39%) in 2011 and $3,664,223 (2.92%) in 2012.

Region III Decrease in Service Charge for Residential Customers. To help customers manage their water bills better through conservation, our proposal would decrease the monthly service charge for a residential customer with a 5/8” x ¾” meter in Region III from the current charge of $16.10 to $15.50 in 2010, and then gradually increase to $15.75 in 2011, and $16.30 in 2012

While a water rate increase is never popular, GSWC’s recent application to the California Public Utilities Commission is largely due to the spiraling cost of water service. Among the factors influencing the cost of water we deliver are:
· Customer Service
· Bimonthly to Monthly Billing in Claremont
· Expansion of Conservation Programs
· Water Quality Monitoring
· Workforce retention
· Ongoing Operations Costs & Maintenance

· Long-term water system replacement 
· Immediate Infrastructure Improvements
The following major infrastructure projects proposed will improve service and water quality in the Region III service area:

· Apple Valley
· Acquire land, drill and equip one well in Apple Valley System

· Enlarge Yucca Booster Pump station and reconfigure zone break between the reservoir gradient and the Yucca Booster gradient

· Barstow
· Relocate Company-owned water facilities to clear street improvement projects

· Claremont 
· Replace liner and floating cover on Miramar Reservoir #2 at the Three Valleys Municipal Water District Treatment Plant

· Construct a 0.5 MG reservoir and transmission main in Johnson’s Pasture

· Los Alamitos 
· Complete well project and equip Clair Well 

· Meter Replacement Program

· Manifold Meter Replacements

· Morongo Valley 
· Rebuild Mojave Booster Station plant and add pump station

· Placentia
· Purchase site for a reservoir and a well 
· Drill and equip well for Placentia System
· Install transmission main along Orangethorpe Ave in Placentia, from Van Buren St to Bosseranic St

· San Dimas 
· Upsize the transmission main the MWD connection to PM-7

· Replace electrical and forebay and add second booster at Malone Plant

· San Gabriel Valley
· Acquire land and build 2.5 MG reservoir in the San Gabriel Valley System

· Equip Well # 5 at Garvey Plant and include Granulated Activated Carbon (GAC) treatment

· Wrightwood 
· Water Supply Augmentation Project
In addition to these major infrastructure projects, GSWC is proposing an ongoing surcharge that will allow for more immediate, cheaper infrastructure improvement projects.  GSWC is proposing the implementation of a Distribution System Improvement Charge (DSIC) to recover additional fixed costs associated with capital expenditure investments for replacement or rehabilitation of certain facilities.  
Ensuring Best in Class Service through Modest Rate Increases
GSWC believes that a water system, like a family car, needs ongoing investments to ensure water quality remains high, supplies are secure and customer service is never sacrificed.  The proposed increase will mean that GSWC customers will continue to receive best in class water service at competitive rates.   If approved by the Commission, a residential customer with a 5/8" x 3/4" meter and using 1,700 cf, or 17 Ccf of water per month would pay the following amount:





 Proposed Monthly Increases

Schedule R3-1

 2009 
  
2010 
  
   2011

   2012


Amount Increase

$1.72

$13.40
  $1.04

   $2.06
Percent Increase

3.59%   
27.08%  
    1.69%
               3.20%

Even if GSWC’s proposed rate increase is approved, residential customers would still be paying less than a penny per gallon. 

Additionally, customers have an excellent opportunity to take advantage of the proposed tiered rates, which means the less water a person uses, the lower their water bill will be.  
Contact GSWC to learn ways to conserve water and save money (www.gswater.com/conservation). 
Protecting Low-Income Customers
Golden State recognizes the fact that rate increases of any kind can pose a challenge.  For this reason, Golden State offers a discount rate (California Alternate Rates for Water (CAWR)), which for qualified participants equals approximately 15% of the average monthly bill.  Contact GSWC to see if you qualify for this program.    
For more information see our new website www.gswater.com, email us at customerservice@aswater.com or call anytime at 1-800-999-4033

