STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

May 20, 2010 File No. 602-19

Ronald Moore

Senior Regulatory Analyst
Golden State Water Company
630 East Foothill Blvd.

SAN DIMAS, CA 91773

Dear Mr. Moore:

The Commission has received and filed the utility’s Advice Letter No. 1397-W, to update the
eligibility guidelines in its CARW program. We have thus processed the advice letter and the
following revised Cal. P.U.C. tariff sheets applicable to its Region I that were submitted:

Cal. P.UC.
Sheet No. Title of Sheet

5796-W Schedule No. LI-20, California Alternate Rate for Water, page 2
5797-W Form No. 23, Notice & Application for CARW — English, page 1
5798-W Form No. 23, Notice & Application for CARW — Spanish, page 1
5799-W Table of Contents, page 4 of 4

5800-W Table of Contents, page 2 of 4

5801-W Table of Contents, page 1 of 4

Enclosed is a copy of the advice letter and tariff sheets, with the filing and effective dates shown,
for the utility’s files.

Please contact Ravi Kumra at (415) 703-2571, if you have any questions.
Very truly yours,
‘A\ [ O
JOSIE R. BABARAN
Staff Services Analyst
Water & Sewer Advisory Branch

Enclosures
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Adyvice Letter No. 1397-W (U133 W)

California Public Utilities Commission

Golden State Water Company (GSWC) hereby transmits one original and three
conformed copies of the following tariff sheets applicable to its Region I water operations:

Canceling
CPUC Sheet No. Title of Sheet CPUC Sheet No.
Revised No. 5796-W Schedule No. LI-20 Revised No. 5268-W
California Alternate Rate for Water
Page 2

Revised No. 5797-W Form No. 23 Revised No. 5269-W
California Alternate Rate for Water
Application/Notice - English
Page1

Revised No. 5798-W Form No. 23 Revised No. 5270-W
California Alternate Rate for Water
Application/Notice - Spanish
Page1

Revised No. 5799-W Table of Contents Revised No. 5793-W
Page 4 of 4

Revised No. 5800-W Table of Contents Revised No. 5794-W
Page 2 of 4

Revised No. 5801-W Table of Contents Revised No. 5795-W
Page1 of 4

In compliance with Decision No. 08-01-043, GSWC hereby submits this advice letter to
update the eligibility income guidelines in its lifeline rate plan, also known as California
Alternate Rates for Water (CARW) program. The CARW eligibility guidelines are
patterned after those established in the California Alternate Rates for Energy (CARE)
Program for energy utilities. This filing, when approved, will increase the eligibility
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income levels in GSWC’s Region I CARW program for the period June 1, 2010 through
May 31, 2011. Because this advice letter is not seeking authorization to increase rates, a
resolution will not be needed to approve this advice letter.

Background

On January 31, 2008, the California Public Utilities Commission (Commission) issued
Decision No. 08-01-043, granting GSWC authority to establish the CARW program in its
Region I customer service areas. The CARW program provides a fixed amount equal to
approximately 15% discount on the average bill for a residential customer. The eligibility
income guidelines are at 200% of the federal poverty guidelines. These eligibility income
guidelines are revised annually by the Commission and go into effect June 1. On April 23,
2010, the Commission established the 2010/2011 eligibility income guidelines, effective
June 1, 2010. This advice letter is being filed to reflect the updated eligibility income
guidelines on GSWC’s Region  CARW tariffs.

Compliance
GSWC has revised its Schedule No. LI-20 and Form No. 23 to reflect the annual increase

to eligibility income. The table below shows the increase to each level of the eligibility
income.

Household Size 2010/2011
1-2 $ 31,300
3 $ 36,800
4 $ 44,400
5 $ 52,000
6 $ 59,600
Each Additional $ 7,600

Tier Designation
Pursuant to D. 07-01-024, this advice letter is submitted with a Tier 1 designation.

Effective Date
Pursuant to Resolution E-3524, GSWC requests approval of this advice letter allowing

these tariffs to become effective June 1, 2010.

Protest and Responses

Anyone may respond to or protest this advice letter. A response supports the filing and
may contain information that proves useful to the Commission in evaluating the advice
letter. A protest objects to the advice letter in whole or in part and must set forth the
specific grounds on which it is based. These grounds are:

(1) The utility did not properly serve or give notice of the advice letter;
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(2) The relief requested in the advice letter would violate statute or
Commission order, or is not authorized by statute or
Commission order on which the utility relies;

(3) The analysis, calculations, or data in the advice letter contain
material error or omissions;

(4) The relief requested in the advice letter is pending before the
Commission in a formal proceeding; or

(5) The relief requested in the advice letter requires consideration in
a formal hearing, or is otherwise inappropriate for the advice
letter process; or

(6) The relief requested in the advice letter is unjust, unreasonable,
or discriminatory (provided that such a protest may not be
made where it would require re-litigating a prior order of the
Commission.)

A protest shall provide citations or proofs where available to allow staff to
properly consider the protest.

A response or protest must be made in writing or by electronic mail and
must be received by the Water Division within 20 days of the date this
advice letter is filed. The address for mailing or delivering a protest is:

Tariff Unit, Water Division, 31 floor

California Public Utilities Commission,

505 Van Ness Avenue, San Francisco, CA 94102
E-mail: water_division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water
Division, the respondent or protestant shall send a copy by mail (or e-
mail) to us, addressed to:

Golden State Water Company

ATTN: Ronald Moore

630 East Foothill Blvd.

San Dimas, CA 91773

Fax: 909-394-7427 or

E-mail: regulatoryaffairs@gswater.com

If you have not received a reply to your protest within 10 business days, contact this
person at 909-394-3600 ext. 682.
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Cities and counties that need Board of Supervisors or Board of Commissioners approval to
protest should inform the Water Division, within the 20 day protest period, so that a late
filed protest can be entertained. The informing document should include an estimate of
the date the proposed protest might be voted on.

The actions requested in this advice letter are not now the subject of any formal filings
with the California Public Utilities Commission, including a formal complaint, nor action
in any court of law.

No individuals or utilities have requested notification of filing of tariffs. Distribution of
this advice letter is being made to the attached service list in accordance with General

Senior Regulatory Analyst

c: Jim Boothe, CPUC-Division of Water and Audits
Danilo Sanchez, CPUC- Water and Natural Gas Branch, DRA
Hani Moussa, CPUC- Water and Natural Gas Branch, DRA



GOLDEN STATE WATER COMPANY Revised Cal. P.U.C. Sheet No. 5796-W
630 E. FOOTHILL BLVD. P.O. BOX 9016
SAN DIMAS, CALIFORNIA 91773-9016 Canceling Revised Cal. P.U.C. Sheet No. 5268-W

Schedule No. LI-20

’ Page 2
CALIFORNIA ALTERNATE RATES FOR WATER (CARW)
DOMESTIC SERVICE - SINGLE FAMILY ACCOMMODATION
(Continued)

SPECIAL CONDITIONS

1. Low-Income Household: A Low-Income Household is a household where the total gross annual income
from all sources is no more than shown on the table below based on the number of persons in the
household. Total gross income shall include income from all sources, both taxable and nontaxable.

Effective June 1, 2010 thru May 31, 2011 (T)
No. of Person Total Gross
In_Household Annual Income
1-2 $31,300
3 36,800
4 44,400
5 52,000
6 59,600
For each additional person residing in the household, add $7,600.

(1)

2. Application and Eligibility Declaration: An application and eligibility declaration on a form authorized by
the Commission is required for each request for service under this schedule. Customers are only
eligible to receive service under this rate schedule at one residential location at any one time, and the
rate applies only to the customer’'s permanent primary residence. A customer may present
documentation showing approval into their energy provider's California Alternate Rate for Energy
Program ("CARE") or provide verification of their household income. Renewal of a customer’s eligibility
declaration will be required every two years and may be required on an annual basis.

3. Commencement of Rate: Eligible customers shall be billed on this schedule commencing with the next
regularly scheduled billing period that follows receipt of application by the Utility.

4. Verification: Information provided by the applicant is subject to verification by the Utility. Refusal or
failure of a customer to provide documentation of eligibility acceptable to the Utility, upon request by the
Utility, shall result in removal from this rate schedule.

5. Notice From Customer: It is the customer’s responsibility to notify the Ulility if there is a change of
eligibility status. Notification should be made within 30 days of the customer's change in eligibility.

6. Rebilling: Customers may be re-billed for periods of ineligibility under the applicable rate schedule.
7. Mobile home Park and Master-metered: A reduction will be calculated in the bill of mobile home park and

master-metered customers, who have sub-metered tenants that meet the income eligibility criteria,
so an equivalent discount (15%) can be passed through to eligible customer(s).

ISSUED BY Date Filed _l_:i_zmo
Advice Letter No. 1397-W R. J. SPROWLS Effective Date Mmﬁ

Decision No. 08-01-043 President Resolution No.



GOLDEN STATE WATER COMPANY Revised Cal. P.U.C. Sheet No. 5797-W
630 E. FOOTHILL BLVD. P.O. BOX 9016

SAN DIMAS, CALIFORNIA 91773-9016 Canceling Revised Cal. P.U.C. Sheet No. 5269-W
Form No. 23
Page 1 of 2
REGION |

GOLDEN STATE WATER COMPANY NOTICE AND APPLICATION FOR
CALIFORNIA ALTERNATE RATES FOR WATER (CARW) PROGRAM

Program Description

The California Public Utilities Commission has authorized Golden State Water Company to implement a Low Income Rate
Assistance Program to assist low-income families. GSWC's California Alternate Rates for Water (CARW) program provides

a flat 15% monthly credit for eligible customers based upon the same income qualification guidelines that are used by the electric
and gas California Alternate Rate for Energy (CARE) programs.

If you already participate in the CARE program of PG&E, Southern California Edison or Southern California Gas Company, you

will also qualify for GSWC's CARW program by submitting a copy of a current utility bill showing your eligibility for CARE.
Customers, who do not participate in these programs, can qualify by submitting an application and income verification in accordance
with the program guidelines. The CARW program also extends eligibility to sub-metered tenants in mobile homes, who receive their
water through sub-metered service, non-profit group living facilities, agricultural employee housing facilities and migrant worker
housing centers that are enrolled in the CARE programs. The CARW discount becomes effective after your application and proof of
income have been verified and approved.

In order to fund this program, the Commission has authorized GSWC to collect a surcharge of approximately $0.04 per
ccf per month from all customers who are not recipients of the CARW benefits.

Program Qualifications

v The GSWC bill must be in your name and the address must be your primary residence or you must be a tenant receiving water
service by a sub-metered system in a mobile home park.
¥v" You may not be claimed as a dependent on another person’s tax return.
v" You must reapply each time you move.
v" You must renew your application every two years, or sooner, if requested.
v You must notify GSWC within 30 days if you become ineligible for CARW.
v Your total gross annual income of all persons living in your household cannot exceed the income levels below:
Income Verification m
CARW Income Qualifications
(Effective as of June 1, 2010)
Number of Persons Living in Household Total Combined Income from All
Sources
1-2 $ 31,300
3 $ 36,800
4 $ 44,400
5 $ 52,000
[ $ 59,600
Each Additional person $ 7,600

m
For the purpose of the CARW program the "gross household income” means all money and non cash benefits, available for living expenses,
from all sources, both taxable and non taxable, before deductions for all people who live in my home. This includes, but is not limited to:

O Woages or salaries O Social Security, SS|, SSP O Rental or royalty income

O Interest or dividends from: O Scholarships, grants, or other aid O Profit from self-employment
Savings accounts, stocks or bonds used for living expenses (IRS form Schedule C, Line 29)

O Unemployment benefits O Disability payments O Workers Compensation

O TANF(AFDC) O Food Stamps O Child Support

O Pensions O Insurance settlements O Spousal Support

O Gifts O Legal settlements O Other Income

If you are eligible and would like to participate in Golden State Water Company's CARW program please complete the application and submit
the required income verification to:

Golden State Water Company

CARW Program

P.O. Box 9016

San Dimas, California 91773

1-800-999-4033

ISSUED BY Date Filed  MAY =5 2010
Advice Letter No. 1397-W R.J. SPROWLS Effective Date __JUN -1 2010
Decision No. 08-01-043 President Resolution No.
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SAN DIMAS, CALIFORNIA 91773-9016 Canceling Revised Cal. P.U.C. Sheet No. 5270-W
Form No. 23
Page 1 of 2
REGION |

GOLDEN STATE WATER COMPANY AVISO Y APLICACION PARA EL PROGRAMA
DE CALIFORNIA PARA TARIFAS ALTERNAS (CARW)

Descripcion de Programa

La Comisién de Servicios Publicos de California ha autorizado a Golden State Water Company a implementar un programa para
asistencia de tarifas reducidas para asistir a familias de bajos recursos. E! programa de GSWC de California de Tarifas Alternas de
Agua — CARW (por sus siglas en inglés) provee un crédito de 15% mensualmente para sus clientes elegibles para el programa que
es basado en los mismos requisitos de ingresos usados por los programas CARE de las compafifas de gas y electricidad.

Si usted ya participa en el programa CARE de PG&E, Southern California Edison o Southern California Gas Company, usted
también calificara para el programa de CARW de GSWC al enviar una copia reciente de su factura de servicio publico la cual indica
su elegibilidad para el programa CARE . Clientes que no participan en estos programas, pueden calificar al enviar una solicitud y
proveer verificacién de ingresos de acuerdo con las reglas del programa. El programa CARW también extiende elegibilidad a
inquilinos con sub-medidor de parques de viviendas mdéviles, viviendas grupales no-lucrativas, viviendas para empleados agricolas y
centros de vivienda para trabajadores ambulantes que estan inscritos en los programas de CARE. El descuento CARW serd efectivo
después de que su aplicacién y prueba de ingresos sea verificada y aprobada.

Para financiar este programa, la Comisién ha autorizado a GSWC a colectar un cargo de aproximadamente $0.04 por ccf (cien pies
cubicos), por mes de todos los clientes que no reciban los beneficios de CARW.

Requisitos del Programa

v La factura de agua debe estar bajo su nombre o recibir servicio de agua con un sistema de sub-medidor en un parque de
casas mdviles 0 en un complejo de apartamentos.
v Nadie mas puede incluirlo como dependiente en sus impuestos.
v Debe de aplicar cada vez que se mude de casa.
v Debe de renovar su aplicacién cada dos (2) aflos o antes si es requerido.
v' Debe notificar a la comparifa de agua dentro de 30 dias si su elegibilidad para CARW termina.
v El total de! ingreso bruto anual de su hogar no podra exceder los de la tabla siguiente:
Requisitos de Ingresos (T)
(Efectivo Junio 1, 2010)
Numero de personas Ingresos total anual
que viven en su casa combinado
1-2 $ 31,300
3 $ 36,800
4 $ 44,400
5 $ 52,000
6 $ 59,600
Para cada persona adicional, agregue $ 7,600

M
Para propdsitos de CARW "ingreso bruto familiar” significa todo ingreso sea en efectivo o no, disponible para gastos de vivienda, de
todas las personas, sea que dichos ingresos sean sujetos a impuestos o no, previo a las deducciones, de todas las personas viviendo
en su hogar. Esto incluye, pero no se limita a:

O Sueldos O Seguro Social, SSI, SSP O Ingresos de alquiler o regalias

O Interés o dividendos de: O Becas, préstamos de escuela y O Ganancias de autoempleo
Cuentas de ahorros, acciones, bonos otra ayuda financiera (IRS Forma C, Renglén 29)

O Beneficios de Jubilacién O Beneficios por incapacidad O Compensacion al trabajador

O TANF(AFDC) O Estampillas para comida O Apoyo para los niflos

O Pensiones O Indemnizaciones de seguro O Apoyo coényuge

O O O

Regalos en efectivo Indemnizaciones legales Otra ayuda

Siusted es elegible y le gustaria participar en el programa de CARW de Golden State Water Company, favor de llenar la solicitud
y enviarla con la verificacion de ingresos a:

Golden State Water Company

CARW Program

P.O. Box 9016

San Dimas, California 91773

1-800-999-4033

ISSUED BY Date Filed -5
Advice Letter No. 1397-W R. J. SPROWLS Effective Date  JUN =
Decision No. 08-01-043 President Resolution No.




GOLDEN STATE WATER COMPANY Revised Cal. P.U.C. Sheet No. 5799-W
630 E. FOOTHILL BLVD. P. O. BOX 9016

SAN DIMAS, CALIFORNIA 91773-9016 Canceling Revised Cal. P.U.C. Sheet No. 5793-W
TABLE OF CONTENTS
(Continued)
Page 4 of 4

Rules:  (Continued)

No. 14.1 Mandatory Water Conservation 5578-W, 5579-W, 5580-W, 5581-W
5582-W, 5583-W, 5584-W, 5585-W, 5586-W
Restrictions and Rationing Plan

No. 15 Main Extensions 3437-W, 3438-W, 3439-W, 3440-W, 3441-W
3442-W, 3443-W, 3444-W, 3445-W
3446-W, 3447-W, 3448-W, 4447-\W*

No. 16 Service Connections, meters
and Customer's Facilities 3450-W,3451-W,-3452-W
3453-W, 4425-W, 4426-W, 4427-W
No. 17 Standards for Measurements of Service 2564-W

No. 18 Meter Tests

and Adjustment of Bills for Meter Error 804-W, 805-W, 806-W
No. 19 Service to Separate Premises and Multiple Units,
and Resale of Water 2958-W, 2960-W
No. 20 Water Conservation 1772-W
No. 21 Military Family Relief Program 4939-W, 4940-W, 4941-W
Sample Forms:
No. 1 Application for Water Service 1380-W
No. 2 Customer’s Deposit Receipt 2840-W
No. 3 Bill For Service 4536-W, 4537-W, 4538-W, 4297-W, 4298-W
No. 4 Delinquent Notice 2845-W, 2846-W, 2847-W
No. 6 Notice of Termination 2244-W
No. 8 Reminder Notice 1504-W, 2187-W
No. 9 Disconnection Notice 1505-W
No. 14 Uniform Fire Hydrant
Service Agreement 2449-W, 2450-W, 2451-W, 2452-W
No. 15 Main Extension Contract - individuals 5738-W
No. 16 Main Extension Contract 5739-W, 5740-W, 5741-W
No. 17 Income Tax Component of Contribution Agreement 4497-W, 4498-W
No. 18 Waste of Water Notice 5652-W
No. 20 California Alternate Rate for Water Application/Notice 5791-W, §792-W
No. 22 Annual Bill insert 4539-W, 4540-W, 4541-W
No. 23 California Alternate Rate for Water Application/Notice-Region | 5797-W, (C)
5227-W, 5798-W, 5229-W )
ISSUED BY Date Filed MAY =5 20‘0‘
Advice Letter No. 1397-W R. J. SPROWLS Effective Date _YUN =1 2000

Decision No. 08-01-043 President Resolution No.



GOLDEN STATE WATER COMPANY

630 E. FOOTHILL BLVD. P. O. BOX 9016

SAN DIMAS, CALIFORNIA 91773-9016

Revised Cal. P.U.C. Sheet No. 5800-W

Canceling Revised Cal. P.U.C. Sheet No. 5794-W

Advice Letter No. 1397-W
Decision No. 08-01-043

R.J. SPROWLS

President

TABLE OF CONTENTS
(Continued)
Page 2 of 4
Schedule CPUC
Subject Matter of Sheet Number Sheet No.
Rate Schedules:
All Districts
Utility Fee - 1.5% Surcharge UF 5091-wW
Private Fire Service AA-4 4801-W, 3285-W
Public Fire Service AA-5 2931-W
California Alternate Rates for Water LI-10 5789-W, 5790-W
California Alternate Rates for Water — Region | LI-20 5224-W, 5796-W ©)
Arden-Cordova District
General Metered Service AC-1 5775-W
Flat Rate Service AC-2 5676-W
Water Conservation Penalties AC-3 4154-W, 4155-W
Bay Point District
Residential Metered Service BY-1-R 5785-W
Non-Residential Metered Service BY-1-NR 5786-W
Woater Conservation 14.1-BY 5548-W*, 5549-W*, 5550-W*, 5551-W*,
5552-W* 5553-W*
Region 3 Claremont Customer Service Areas
Measured Irrigation Service R3-CMH-3M 5752-W
Metered Irrigation Service R3-CMP-3M 5569-W*
Limited Metered Service R3-CM-7ML 5751-W
Clearlake District
General Metered Service CL-1 5668-wW
Region 3 Desert Customer Service Area
General Metered Service
Morongo Valley R3-DEM-1 4950-W
Victorville R3-DEV-1 4951-W
Haulage Flat Rate Service - Morongo R3-DEM-2H 5129-W
Service Connection Fees
Morongo Valley DEM-SC 3306-W
Victorville DEV-SC 3307-W
Los Osos District
Residential Metered Service LO-1-R 5762-W
Non Residential Metered Service LO-1-NR 5763-W
Metropolitan District
Residential Metered Service ME-1-R 5744-W
Non-Residential Metered Service ME-1-NR 5745-W
Reclaimed Water Service ME-3 5746-W
Water Conservation 14.1-ME  5624-W, 5625-W, 5626-W, 5627-W, 5628-W
Ojai District
General Metered Service 0J-1 5779-W
Special Irrigation Metered Service 0J-3M 5676-W
Public Park Metered Service OJ-7ML 5780-W
(Continued)
ISSUED BY Date Filed M

Effective Date Mom

Resolution No.



GOLDEN STATE WATER COMPANY Revised Cal. P.U.C. Sheet No. 5801-W

630 E. FOOTHILL BLVD. P. O. BOX 9016
SAN DIMAS, CALIFORNIA 91773-9016 Canceling Revised Cal. P.U.C. Sheet No. 5795-W

TABLE OF CONTENTS

Page 1 of 4
The following tariff sheets contain all effective rates and rules affecting rates and service of
the utility, together with information relating thereto:
Subject Matter of Sheet Sheet No.
Title Page 4905-W
Table of Contents 5801-W, 5800-W, 5773-W, 5799-W (M

Preliminary Statements 3251-W, 1372-W, 3140-W, 3141-W, 3142-W, 4733-W, 4911-W, 4913-W,
4942-W, 4973-W, 5081-W, 5096-W*, 5097-W* 5102-W,5783-W,5223-W, 5278-W,5284-W,5320-W,
5322-W,5440-W,5441-W,5442-W, 5503-W,5546-W, 5556-W, 5576-W.5614-W, 5615-W, 5631-W,
5640-W, 5701-W

Tariff Area Maps:

All Tariff Areas 1078-W
Arden - Cordova

Arden 5248-W

Cordova 5249-W
Barstow 5560-W
Bay 5250-W
Calipatria-Niland 4151-W
Clearlake 5251-W
Desert

Morongo Valley 2733-W

Victorville 2881-W
Los Osos

Edna Road 5252-W

Los Osos 5253-W
Metropolitan

Artesia-Norwalk 2736-W

Bell-Florence 3694-W

Culver City 2738-wW

Gardena East 2739-W

Southwest 3693-W

Qjai 5703-W, 5704-W
Orange County

Bolsa Chica 4381-W

Cowan Heights 3384-W

Cypress-Los Alamitos-Stanton 2703-W

Placentia-Yorba Linda 2967-W
Pomona Valley (now Claremont) 2705-W
San Dimas 3158-W
San Gabriel Valley 2707-W
Santa Maria

Lake Marie 5705-W

Orcutt 5558-W

Sisquoc 5257-W

Tanglewood 5258-W

Nipomo 5259-W
Simi Valley 5260-W
Wrightwood 2710-w

(Continued)
ISSUED BY Date Filed
Advice Letter No. 1397-W R. J. SPROWLS Effective Date

Decision No. 08-01-043 President Resolution No.



GOLDEN STATE WATER COMPANY

Sacramento Suburban Water District
3701 Marconi Avenue, Suite 100

Sacramento, CA 95821

rroscoe@sswd.org

Carmichael Water District
7837 Fair Oaks Blvd.
Carmichael, CA 95608 — 2405

Fair Oaks Water District
10317 Fairoaks Blvd.
Fairoaks, CA 95628

Orange Vale Water Co.
P. O. Box 620800

9031 Central Avenue
OrangeVale, CA 95662

swilcox@orangevalewater.com

City of Antioch
P. O. Box 5007
Antioch, CA 94531

pharrington@ci.antioch.ca.us

City of Brentwood
708 Third Street
Brentwood, CA 94513

Contra Costa County Water Agency

651 Pine Street
4th Floor Northwing
Martinez, CA 94553

Director of Finance

East Bay Municipal Utility District

375 — 11" Street, MS #801
Oakland, CA 94607

gbreaux@ebmud.com

SERVICE LIST
REGION 1

Page 1 of 4

Citrus Heights

Water District

6230 Sylvan Road

Citrus Heights, CA 95610

California-American Water Co.
4701 Beloit Drive
Sacramento, CA 95838-2434

Dave.stephenson@amwater.com
Sherrene.chew@amwater.com

City of Folsom
50 Natoma Street
Folsom, CA 95630

Director

Sacramento County Water Agency
827 7" Street, Room 301
Sacramento, CA 95814

Bay Point Municipal Advisory Council
P O Box 5038
Bay Point, CA 94565

Contra Costa Water District
Public Affairs Department
P.0.BOXH20

Concord, CA 94520

Diablo Water District

P. O. Box 127

Raley’'s Shopping Center, 2107 Main St.
Oakley, CA 94561-0127

City of Martinez

525 Henrietta Avenue
Martinez, CA 94553

Exhibit M



GOLDEN STATE WATER COMPANY

SERVICE LIST
REGION 1

Bay Point Project Area Committee
c/o Contra Costa County
Redevelopment Agency

651 Pine St., 4th FIr, N.Wing
Martinez, CA 94553

mtoms@cd.cccounty.us

Konocti County Water District
15844 — 35" Street
Clearlake, CA 95422

kewd@mchsi.com

Arroyo Grande Municipal Water Dept.
P.O. Box 550
Arroyo Grande, CA 93420

(805) 489-1303
STaylor@arroyogrande.org

Utilities Department

Los Osos Community Services District
P O Box 6064

Los Osos, CA 93412

(805) 528-1455

mfalkner@losososcsd.org

Los Osos CSD
2122 - 9" Street
Los Osos, CA 93402

San Luis Obispo City Water
955 Morro Street
San Luis Obispo, CA 93403

GHenderson@slocity.org

Casitas Municipal Water District
1055 Ventura Avenue
Oak View, CA 93022

Page 2 of 4

Highlands Water Company
14580 Lakeshore Drive
Clearlake, CA 95422-8100

Local Agency Formation Commission
P. O. Box 2694
Granite Bay, CA 95746

Avila Beach County Water
192 San Miguel
Avila Beach, CA 93424

Cambria Community Services District
1316 Tamson Drive, Suite 201

P.O. Box 65

Cambria, CA 93428

Morro Bay City Water (City Hall)
595 Harbor Bivd.

Morro Bay, CA 93442

(805) 772-1214

S & T Mutual Water Co.
P.O. Box 6391

Los Osos, CA 93412
dctolley@charter.net

Meiners Oaks Water District
202 W. El Roblar

Ojai, CA 93023
Mikeh20@sbcglobal.net

Exhibit M



GOLDEN STATE WATER COMPANY

SERVICE LIST
REGION 1
Ventura River County Water District City Manager
409 Old Baldwin Road City of Qjai
Ojai, CA 93023 P. O. Box 1570

805-646-3403
matt@vrcwd.com

Nipomo Community Services Dist.
P. O. Box 326
Nipomo, CA 93444

City of Santa Maria
2065 East Main Street
Santa Maria, CA 93454

rsweet@ci.santa-maria.ca.us

Ventura County Water Works
P. O. Box 250

7150 Walnut Canyon Road
Moorpark, CA 93021

City Clerk

City of Qjai

P. O. Box 1570
Ojai, CA 93024

City Clerk

City of Clearlake
14050 Olympic Drive
Clearlake, CA 95422

City Attorney & City Clerk
City of Santa Maria

110 East Cook Street
Santa Maria, CA 93454
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Ojai, CA 93024

Charles Baker, President
Rural Water Company
P.O. Box 745

Grover Beach, CA 93483

ruralwater@earthlink.net

Calleguas Municipal Water District
2100 Olsen Road
Thousand Oaks, CA 91360

stavlor@callequas.com

City Attorney

City of Ojai

P.O. Box 7209
Ventura, CA 93006

City Attorney

City of Clearlake
14050 Olympic Drive
Clearlake, CA 95422

City Clerk & City Attorney
City of Guadalupe

918 Obispo Street
Guadalupe, CA 93434

City Clerk & City Attorney
City of Simi Valley

2929 Tapo Canyon Road
Simi Valley, CA 93065
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GOLDEN STATE WATER COMPANY

SERVICE LIST
REGION 1
County Clerk County Clerk
County of Sacramento County of San Luis Obispo
720 9th Street County Government Center, Rm.385

Sacramento, CA 95814

County of Ventura

c/o County Clerk

800 S. Victoria Avenue
Ventura, CA 93003

County Counsel

County of Sa Luis Obispo

Room 386 County Government Center
San Luis Obispo, CA 93408

County Counsel and County Clerk
County of Contra Costa

P.O. Box 69

Martinez, CA 94553

Clerk of the Board of SuEervisors
Hall of Administration, 4" Floor
800 South Victoria Avenue
Ventura, CA 93009-1920

LAFCO

County Admin. Office #370
County Government Center
San Luis Obispo, CA 93482

Supervisor District 5
County of Contra Costa
P.O. Box 69
Martinez, CA 94553
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San Luis Obispo, CA 93408

Herb Niederberger, Division Chief
Sacramento County

Department of Water Resources
827 7" Street, Room 301
Sacramento, CA 95814

County Counsel

County of Ventura

800 South Victoria Avenue
Ventura, CA 93003

County Counsel
105 East Anapamu Street, Rm. 201
Santa Barbara, CA 93101

John Farnkopf, Senior Vice President
HILTON FARNKOPF & HOBSON, LLC
2175 N. California Blvd., Suite 990
Wainut Creek, CA 94596
jfarnkopf@hfh-consultants.com

Santa Barbara LAFCO
105 E. Anapamu Room 406
Santa Barbara, CA 93101

Herschel T. Elkins,
Asst. Attorney General
State of California

300 South Spring Street
Los Angeles, CA 90013
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CALIFORNIA PUBLIC UTILITIES

Date Filed / Received Stamp by.GPUC)

COMMISSION
DIVISION OF WATER AND MAY - 5 20w
AUDITS
Advice Letter Cover Sheet

AL #1397-W Date Mailed to Service List: | Requested Effective Date: Requested Tier:

5/5/2010 June 1, 2010

Xl Tier 1 OTier 2 [ Tier 3

Replacing AL#: | Authorized by: Compliance Filing? Rate $ | n/a

D.08-01-043 Yes [No I % | n/a

mpact

The public has 20 days from Date Mailed (above) to

protest this advice letter. If vou chose to protest or

respond to the advice letter, send Protest and/or
Correspondence within 20 days to:

Director

Division of Water and Audits
505 Van Ness Ave.
San Francisco, CA 94102

and if you have email capability, also email to:

water division@cpuc.ca.gov

Your protest also must be served on the Utility

(see attached advice letter for more information and grounds
for protest)

Project Manager:

Analyst:

Due Date:

Completion Date:

Company Name: Golden State Water Company CPUC Utility Number:
WTA 133-W
Address:630 East Foothill Blvd. WTB
WTC
City, State, Zip: San Dimas, CA 91773 WTD
SWR
Contact Name: Phone No. Fax No. Email Address:
k] 909-394-3600 ext.
* | Ronald Moore 682 909-394-7427 rkmoore@gswater.com
g 909-394-3600 ext.
< | Keith Switzer 759 909-394-7427 kswitzer@gswater.com
Description:
1. Update low income guidelines for fiscal year 2010/2011
2.n/a
3.n/a
(FOR CPUC USE ONLY)
WTS Budget/Activity/Type Process as: OTier1 [OTier2 [ Tier3
/ / 20th Day 30th Day

Suspended on:

Extended on:

Resolution No.:

AL/Tariff Effective Date:

Rev. 03/04/08




